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%000 E. Uil Ave.
.\!'5 : Denver, CO 80231

- COMCAST

February 18, 2014
VIA FACSIMILE

Fred Diehl

Town of Erie

645 Holbrook

P. 0. Box 750

Erie, CO B0O516

‘Fax No. 303-926-2706

RE: Channel Lineup Changes
Dear Fred,
Effective March 20, 2014, the following channels will be dropped from the channel lineup

serving your community; Canal 52 MX (Ch. 320), CBTV (Ch, 330), HTV Musica (Ch. 321) and
La Familia (Ch. 325).

Should you have any questions regarding this information, please feel free to contact me at
303-603-2012.

Sincerely,

Ktk

Glenn Walker _
Government Affairs Manager
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Comeasi
Guarterly Executive Summary of Customer Complaints
Pursuant to Section 7.6 (C) of our Franchise Agreement

December 2013
Town of Erie
Type of Complaint
Acocessibility 0
Billing, Credit and Refunds 0
1Courtesy 0
Drop Bury 0
Installation 0
Notices/Easement Issues (Non-Rebuild) 0
Pedestal 0
Problem Resolution 0
Programming 0
Property Damage {Non-Rebuild) 0
Rates 0
Rebuild/Upgrade Damage 0
Rebuild/Upgrade Notices/Easement Issyes 0
Receptien/Signal Quality 0
Safety 0
Service and Install Appointments 0
Service Interruptions 0
Serviceability 0
| TOTAL 1]
Compliments
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Town of Erie
Quarterly Phone Activity Report
December 2013

Average Speed of Answer 0:00:20

Percentage of All Trunks Busy 0.48%



