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BOO0 E. 1liff Ave.
‘\’ '& Denver., CO 80231

 COMCAST

November 26, 2013
VIA FACSIMILE

Fred Diehl

Town of Erie

645 Holbrook

P. 0. Box 750

Erie, CO 80516

Fax No. 303-926-2706

RE: Important Information—Price Changes
Dear Fred,

At Comcast, we are commifted to constantly improving our customers’ entertainment and
communications experience in your community, and we continue to invest in making their
services even better. As we make these and other investments, we periodically need to adjust
prices due to increases we incur in programming and other business costs. Starting January 1,

2014, new prices will apply to select Video and Internet services and equipment as reflected in
the enclosed notice.

Among these price changes, we have itemized a Broadcast TV Fee in order to defray the rising
costs of retransmitting broadcast television signals. In the past, a portion of those costs were -
included within the basic service rate. In recent years, the cost of retransmitting broadcast
television signals has increased significantly, and we want to address these increases through a
separate itemized charge so they are clear to the customer. *

We promise to continue to provide our customers with a consistently superior experience,
including 24/7 customer service, two-hour appointment windows and on-time arrival—or we’ll
credit the customer $20 or provide a free premium channel for three months, We back up our
services with the Comeast Customer Guarantee (visit www.comeast.com/guarantee for details).

Should you have any questions regarding this information, please feel free to contact me at
303-603-2012. ‘

Sincerely,

LMo Ui,

Glenn Walker

Government Affairs Manager

“If & customer was recwiving services on 8 pramotional basgfs, or under a minimum term agreement assaciated with & specific rate,
as December 1, 2013, the customer will not be affectad by the Broadoast TV Fee during the applicable period.

Enc.
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Effective 1/1/14, Comeast will implement a Broadcast TV Fee of $1.50 per month (excluding applicable taxes and
fees) on video customers® bills to defray the rising costs of retransmitting broadcast television signals. However, we

will waive the Broadcast TV Fee for current customers until 10/1/14.
Rate Changes:

Perisdigally, we adjust pricas due o increases in BUsinARs costs, Effective 111114,
the manthly rate fof following packages will be changing &b slated bolow, Services
recaived cn a promotional hasis or under & minimum term agreement assacialed with
& spaciic rete, will nat be affested, Addilional fess and taxeq are pddilonss,

Current  New
MULTILATING PACKAGES Frice Price

MultiLatine Max Paquata Triple 4

Includes MultiLgtine Max for grimary outlel, Parfammanoe Intamist,

XFINITY Veiea Uniimtied™ and Garefrae Minutes Mexjea 300.

Can substitute Cargfrea Minutes Latin America 300. 513985 314005
SuraFrice $118.99 No Changs

Hultilatina Ultra Paguete Triphe ¢

Includes MulliLetine Ultra for primary outist, Periarmance infemet,

XFINITY Vales nlimited™ and Carafrea Minutes Mexico 300,

Gsn subgittule Carefree Minules Letin Amerlza 300, 314905  $155.85
SuraPrice? £126.99  No Change

WiultiLating Ultrz HD Paguats Trigle®

Includes MuRILatina Ultra for primary oullet, HD Tocnnulg?y Feg,

Starz® Performarce Internat, XFINITY Voice Unlimited ™ and

Carafrea Minutes Mexizo 300. Can aubstiute Carafres Miniiss

Latin Amerlea 300, §150.95 3169.95
SurePrice 3 $133.58 NoChange

MultiLatino Uitra HD Plus Paguete Tripled .

Includes MutiiLatino Utira for primary outlel HD Technufng;.Fae.
HBOP, Starz®, Blast® Intarnat, XFINITY Voise Unlimitsd™ and

Carefrae Minutes Maxics 300, Can substilute Carefree Minutes

Latin Amarlea 300, $178.85 $188.85
SurePrice 3 £150.599  No Change

MultiLatine Total HD Pagueta Tripla4

Inchides MuliLating Ultra and HD DVR Servize or AnyRoom®

DVR Service for primary outlet, HD Technalegy Fee, HBO®,

Showlme® Starz® Clnemex®, Sports Entsrlainmant Package,

Blaall® Intemet, XFINITY Voics Unlimiled™ and Carefree Minutes

Maxica 300, Can subsfltule Carafrae Minutes Latin Ameriea 300, 5200.85 521996
SurePrced §170.99  No Change

MultiLetivo Max XF Double Play 2

Includes MultiLating Max for primary outist and

Parformance Intemet $11390 311485
SurePrica 8 §104.99 NoChange
MultiLatino Max Inciudes MultiLstine Extra, addilional dipital

channels, 5ccens o Pay-PerView and On Damand pregramming  $59.95  §84.85
MultiLatine Ultra Includas MuttiLaling Max and additional

dighal channaly 57680 - $83.45

)‘.FINIT‘(‘® INTERNET 1.8

Periodically, we adjust prices dus fe increazes in business costs. Effective 1/1/14,
Iha mentily rate for fallowing packages will be changing ae staled below. Servicas
racaived on a promational basis ar under & minimum term agresment assoclaled with
a spacific rate, will net ba affecied. Addtional fees and taxes are additional,

Current ___New
Price __ Price
Performence $6485 686,95
|Blut1® §74.95 §76.95

1 Ceartaln Baryicas avalleble separalaly o us o parl of dthar levele of servica. Comees(
warvion [m subjoct 1o Comeay sandard lerdy snd condiione of servite, Uniass
siftorwise spefled, prless shawn éra the momhly chargs for the oormapaondng
sarvlea, aclpmenl or package. Prices shown do ral includa applicabia {axes, franchise
fuon, FCC fuus, Ragulatery Recovary Fee, Public Acoges fees, oifor tlata or incal faed
or gifer epplicahls charges (e.g., per-gall loll or Inwrnalonel chargen). Prican, ssevitss
arid fatitures gre sulject 1o change. 1f you are A video sarvies cusiomer ANd you own

R oompatikia dighat canvartar pr CableCARD deviee, plawsa il 1.-B00-CFINITY fac
prising information or viRlL wwav,gomaaatcam/otulpmenipolisy. 2013 Cameanr.

All ights resacved,

2 Reguiran m Valee/Doin Modam, axaspt o the Complets Tripie Play Packagos,

3 BurePrice anly avallakle for 12 menlka @ XF Tripls' Play, XH Tripls Play g ulblabno
Faguela Trigle Ploy cualomera aftar 12 menith pramsysngl pagiags.

4 Roguirgs o Veca/Data Madem.

&5 Guralfrize only avellabla fae 12 momrtha 1o Fratemad XF Double Play, MollLsta
Max XF Deuble Play and MuliLaino Ulirs XF Double Play cualomers aétar 12 monin
promoticonsl gackage, HECOW and Biresmolk ™ evallabla at ne axre som 2uring

12 mamh pramotional gackege and 12 manth SuraPrica perled. Afler end of Ine
promotiaral and SurePrice periogs, HEO® and Slroampa™ will be billed attha

irvan eusrant ratall rale,

B Vome/Dete modam raquired, For more infermalion regarding XFINITY Internel go Lo
Pl cameael dart/bighapasdiniaroal



